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RELEASE NOTES FOR DRIVE VERSION 3.3 BUILD 2

INTRODUCTION

These release notes outline the enhancements introduced in DRIVE Version 3.3.2.
Please take the time to read the notes and then apply the update.

If you have any queries, please contact support at support@relate-software.com or call
+353 1 4597800 ROI or +44 871 284 3446 (UK).

The following changes have been requested from both user feedback and internal quality control reviews.
If you have any further changes you would like to request in DRIVE CRM & Practice Management, please
send an email to enhancements@relate-software.com.

IMPORTANT

Back up your database before running the update.
Relate Software recommend that you take regular backups of your database
to minimise any loss of data.
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RELEASE NOTES FOR DRIVE VERSION 3.3 BUILD 2

MY COMMUNICATION/EMAIL

‘ OPTIONAL MODERN OAUTH EMAIL AUTHENTICATION

DRIVE has historically used Basic Authentication for retrieving emails, meaning it has stored the password
for the email account in its database. In this release, you will now be able to choose to use modern OAuth
Authentication (meaning you will be redirected to the application, to give approval, without needing to
give away your password).

To turn on OAuth Authentication, go to [My Communications], [E-Mail], [Communication
Settings].

In the E-Mail Settings window, select the Use OAuth Authentication checkbox and click Connect.
You will be redirected to the OAuth 2.0 based authentication process of the application you use e.g.,
Microsoft.

©) £-Mail Settings X
v
o
Account Name Laurence JPyzer Default
E-MailAddress @relate-software.co.uk
W/ Use OAuth Authentication Connect
Sarvar Infarmatinn

Figure: the ‘Use OAuth Authentication’ checkbox
Once there, then enter your Microsoft Login details (email and password) to proceed.

Sign in to your account X

B Microsoft
Sign in

k_v"a\\ phone, or Skype

Q Sign-in options

Figure: The Microsoft Login Form

©
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CLIENT DETAILS

| BOOKS IN TAB
We have added a Books In tab (between Fees Ledger and Job Plans) in the Client Details window.
This will also still be available from the Client & Contact browse.

0 Edit Client Details - Bajaj Industries Limited

Q&ve&Close G v L '® s i

General | Practce | Other Information | Jobs | Recuring Jobs | Commurscations | Contacts | WIP Ledger | Fees Ledger | Books In | Deadines | Jobplans | Liks

Find Find

V! Search Al Fields W/ search Anywhere in Fields =

TYPE ~ DATEIN CODE  CLIENT JOoB YEAR-,.. ENTIT... NO. REF NO. RECEL... STAFF DELIV... DOCU... DATE... COULE... STATUS FEEDATE
Non VAT 20/05/... BAJA)... Bajajl... Financ... Limite... 000011 Ref-011 Laure... Laure... bvbv vbvbv 20/05/... .. InPro...
VAT 17/05/... BAJA)... Bajajl... IT Con... Limite... 000002 Ref-002 Laure... Laure... nnbj frfgfg 17/05/... gfgdfgdf InPro...
VAT 04/08/... BAJAJ... Bajajl... ITCon... Limite... 000016 Ref-016 Clare... Laure... sdfd rodfgfdg 04/08/... rewrew InPro...

Figure: Books In tab in Client Details

| DEADLINES TAB
We have added a Deadlines tab (between Book In and Job Plans) in the Client Details window.
This will also still be available from the Client & Contact browse.

0 Edit Client Details - Bajaj Industries Limited

Q Save & Close 0 u
! ) . i

General | Practice | Other Information | Jobs | Recurring Jobs | Communications | Contacts | WiP Ledger | FeesLedger | Books In [oeadines | 300 piors [ unks
COMPLETED DURATION | STAFF NOTES

DATE DEADLINE DUE STATUS

Figure: Deadlines Tab in Client Details
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TRANSACTIONS PRIOR TO PERIOD START DATE

‘ WARNING MESSAGE

We have introduced a validation when entering transactions, if you enter a date prior to the period
start date, you will receive a warning message. This will not stop you from using this date.

Note: You can check the current Period Start Date from [Tools], [Period Dates].

For Example, navigate to [Fees Ledger], [Bills], add or edit a bill. If you enter a transaction date prior
to the Period Start Date and click Save, a warning message is displayed.

Q sil = 0 X
Q % Auto ™ Reverse ‘np- - |
b0 EG & d S«C—8B R 10DFE
i\
Posting Details Partner/Manager/Lead Staff Bill Details |
Date ~ | Proforma V! Partner CHR  Clare Rimmer *  NetAmount € 2.4 § 72.9 :
Period January 2019 v Ignore WIP Manager S8 Stuart Baley ¥ VAT Amount € 000 ¢ 0.00 |
Bill No.  PBLODD2 Fixed Bill Amount  / Lead Staff MR Mary Rose ¥ GrossAmount € 2% § 72.96 |
Ref.No. 24 Conversion Rate 1.0000000000 1
)
Client USCQL  US Chent Client Balance 7246 )
Status Draft - |
1
08 DESCRIPTION BILLAMOUNT QUOTE O/SWIP | WIPALLOC. WRITE-OFF LEFTALLOC. ACCRUEDWIP  PROFIT LOSS
» AUDO3 Audit 72.46 0.00 0.00 0.00 0.00 0.00 72.96 0.00 0.00 ~

Figure: Transaction Date prior to Period Start Date

0 [

’E‘ o (& | o E z‘_ o : Auto (" Reverse @ g | Z B
Date 31/12/2018 = Proforma V| Partner CHR Clare Rimmer * NetAmount € 4% & 72.4
Period January 2019 * Ignore WIP Manager SB  Stuart Baley ¥ VAT Amount € LU 0.00
Bill No.  PELO0O2 Fixed Bill Amount &/  Lead Staff MR Mary Rose v GrossAmount € 24 & 72.96
Ref.No. 24 Conversion Rate 1.0000000000
Client  |USCL US Clent Client Balance
Template Unpassed WIP

Warning x Lms Draft -

| . The Date entered is before the Period Start Date.
'

Figure: Warning Message
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DEADLINE MANAGEMENT

‘ CLIENT DEADLINE BROWSE ADDED

We have introduced a Client Deadlines browse in the Deadline Management module. A full list of
all client deadlines will be displayed, from which you can filter, for example by status or deadline type.

To navigate to it, click [Deadline Management] and select [Client Deadlines].

Ele Yiew Postings Accounts Marketeg Beports Tooh Theme Help

Qo Type (M ~) Status M1
\

S
Deadiine Management CUENT DEADUNES

28 Clert Deadines I

Find

29 Oert Deadine Dy

£

W Search Al Feids  Sesrch Arvywhere o Feld
3 ¥ Deadine Dary
QUIENT CO0E CLENT NAvE DEADLDE DATE DESCRIPTION

R

STATUS COMPLETED ON DURATION STAFF CODE NOTES

Purchase Ledger
Bark and Cash

Chent Accountng

Figure: Client Deadlines Browse
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WEB LINKS IN EMAILS

‘ USERS DEFAULT BROWSER WILL NOW BE USED

In this release your system’s default web browser will be used to open any web links found in emails. For
example, if Mozilla Firefox is set as your default browser, then that is the application that will open when

you click on a web link from an email.
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INTEGRATION WITH ACCOUNTANCY MANAGER

‘ EXPORT CLIENTS & SERVICES TO ‘ACCOUNTANCY MANAGER’ IMPORT TEMPLATE

We have introduced a new export of Client and Services details to an excel format consistent with the
format required to import into Accountancy Manager.

To access this export, go to [Tools], select [Export Clients and Services to Accountancy Manager].

Tooks | Theme Melp

Ternplates »
Worldiow / Deadine »
Syncheonise with Outiook

Recurring ’
Profcema YAT Journal Crestion

Yahdation Check

Control Check Repont

Recalcgation »
Year-Ind

Begrstration

Communication Toolbar 6
Defauit Communicatron Folders

Lock/Unilock God Settings

Custeence Toolbars

Qathbosed Settings

Muitr-Corrency Setup

Penod Dates

Transfer WAP

Transfer Recopts

Alert Manager Settings

sethings

Change Database

Archive Documents

Generate Bank CSV File

Interest Calculation

GOPR ’
Suppon Sealf »

Expont Chents and Senvices 1o Accountancy Manager
Expont WIP to Accountancy Manager

Export WIP 1o NetSurte Migration

Figure: Tools - Export Clients and Services to Accountancy Manager

Click [OK] to begin the export.

) Export Cliennts and Services to Accounancy Manager *

==

T

Figure: Clients and Services Data Export Begins

A progress bar will then be displayed.

Q) Expont Clients s Services B Aecountancy Manager »

Figure: Data Export in Progress
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The exported data will then open in excel. The column order will be as required to import straight into Accountancy
Manager.

File Home Insert Pagelayout Formulas Data Review View Help I Comments
i P SRR | T | B e - B OB BRE v O
e T Bru-E-e-a- F S | | W~ % 2o 4 | St el O | e ol fema | " S e | e
Ungo Cipbors 15 ot 5 Rvgremert % Pasrter [ Stytes Coly Edeny Analysis  Senskivey A
Al v Jx v
A (] C (1) E F G H 1 ) A

1 STAFF & Pm}&:n USERS BUSINESS DETAILS ACCOUNTING SYSTEM

J  Staff User Responsible Partner Client Name Trading As Nature of Business Client Type Date of Trading Accounts Production Software Company No Company UTR

3 Susan Edwards Clare Rimmer Alpha Solutions Ltd. Alpha Solutions Ltd. Irish Company Limited By Shares

4 Clare Rimmer McMahon Associates McMahon Associates Irish Partnership

5 Stuart Baddey Richie M McMahon Somani Suppliers Ltd, Somani Supgliers Ltd. Irish Company Limited By Shares

6 Stuart Bailey Bruhan Motors Bruban Motors Irish Company Limited By Shares

7 Susan Edwards McNally Motors Ltd. McNally Motors Ltd Irish Company Limited By Shares

8 Susan Edwards Lourence JPyzer  ABB Research Centre Centre, ABB Research Hospital Trust Irish Company Limited By Shares

9 Susan Edwards Richie M McMahon ABC Corporation Limited  Limited, ABC Corporation Irish Company Limited By Shares

10 Stuart Bailey Raymond Rogers  Bajsj Industries Limited Bajaj Industries Limited Zoological Gardens Irish Limited Lisbility Pactnership LALY ERY

11 Jayanta Guharay Child Client-1 Child Client-1 Irish Company Limited By Shares

12 Clare Rimmee Chid Client-2 Chid Cliont-2 Irish Company Limited By Shares

13 layanta Guharay New Contact-1 New Contact-1 Irish Charity

14 tayanta Guharay Raymond Rogers  COSEC Client Limited COSEC Client Limited Irish Company Limited By Shares

15 Guharay Associates Guharay Associates Irish Company Limited By Shares

16 Stuart Bailey Clare Rimmer G. D, Ph IsLtd. G.D. s Ltd.  Accountant Irish Company Limited By Shares 12345

17 | Susan Edwards Clare Rimmer Jupitar Cooling Towers  Jupitar Cooling Towers

18 Stuart Balley Laurence JPyzer  Jigma Motors Limited Jigma Motors Limited Irish Company Limited By Shares

19 Jayanta Guharay Jupitar Trading Compony  Jupitar Trading Company Irish Company Limited By Shares
20 Clare Rimmer L&T Infotech L&T Infotech Accountant Irish Company Limited By Guarantee
21 Moriss Food Products Ltd.  Moriss Food Products Ltd. Irish Company Limited By Shares
22 Susan Edwards NHT Technologies Limited  NHT Technologies Limited Irish Individual
23 Stuart Bailey Parent Chent Parent Chent Irish Company Limited By Shares
24 Sukumar Chatterjee Sukumar Chatterjee Irish Company Limited By Shares
25 Jayanta Guharay Tata Industries Limited  Tata Industries Limited  Agriculture Irish Uimited Liability Partnership
26 Stuart Bailey Tats Consultancy Limited  Tata Consultancy Limited Irish Partnership
27 Stuart Bailey Laurence JPyzer  TISCO India Ltd. TISCO India Ltd. Irish Limited Lisbility Partnership
28 Stuart Balley Clare Rimmer Test School Test School Irish School J
T T AMimport D - - o T <= >
saady T Accesubity Good to g B B - 1 + 1008

Figure: Data Exported in Excel Format

‘ EXPORT WIP TO ‘ACCOUNTANCY MANAGER’ IMPORT TEMPLATE

We have introduced a new export of WIP data to an excel format consistent with the format required to
import into Accountancy Manager.

To access this export, go to [Tools], select [Export WIP to Accountancy Manager].

col i ™heme  Help

Templates N
Woridlow / Deadine »
Synchionme with Outicok

Recurnng »
Preforma VAT Journal Creation
Yahdation Check

Control Chack Report

Recakylation »
Year-End

Regntration

Communication Toolber Fé
Default Communication Folders
Lock/Undock Gnd Settngs

Custoenize Toolbars

Qeshboard Settings

Muter Currency Setup

Penod Dates

Tesnser WP

Teamder Recopts

Alert Manager Settings

Settings

Change Databore

Aschive Decuments

Generate Bsnk CSV File

Interest Calculation

GOPR .
Support Staft »
Export to Accountancy Manages

Export WIP to Accountancy Manages

Figure: Tools - Export WIP to Accountancy Manager
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Click [OK] to begin the export.

)
Figure: WIP Export begins
A progress bar will then be displayed.
Q) Export WIP To Accountancy Manbger ®
—

[

Figure: WIP Export in progress

The exported data will then open in excel. The column order will be as required to import straight into Accountancy
Manager.

fle Home Inset Pogelayout Formulss Oata Review View Help © Comments R |
e ‘b (A Calieh 1 AN EEZ P Bweotem Geeeral - B B y &3 = E é T2y /() @
' se WD 5 - = m «y & Conditional Formatas Cell t te Format ¥ Son& find&  Analze
o g B u-H-2-4- ZE = Bregencon - 08 % 9 WA O e Sy | o - O~ fier~ st~ Das
Unde Cgbows  F Foet & Asgrment A Numites 1 Styer Cots (deng Aaadyan Senstrvey X
A1 v i Jo  Client v
A 8 C 5] £ ; G H [ ) K L -
1 First Noma Last Name staff Date  StartTime Finish Time Hourly Rate Minutes Value  Short Description Full Description L]
2 TML Beuhan Motors Clare Rimmer  04/01/2016 €60.00 360 €360.00 Audit
3 TsmL Bruban Motors Clare Rimmer 05/01/2016 €60,00 360 €360.00 Audit
4 TSML Bruhan Motors. Clare Rimmer  06/01/2016 €60.00 360 €360.00 Audit
5 75ML Bruban Motors Clare Rimmer  07/01/2016 €60.00 360 €360.00 Audt
6 7sML Bruhan Motors Clare Rimmer  08/01/2016 €000 360 €360.00 Audt
7 |aaans McNally Motors Ltd. Clare Rimmer  02/01/2017 €1800 540 €162.00 Audit
& [070001MD  Alpha Solutions Ltd, Clare Rimmer  01/01/2018 €18.00 480 €144.00 Audt
9 070001MD  Alpha Solutions Ltd. Clare Rimmer  02/01/2018 €18.00 480 €144.00 Audt
10 070001MD  Alpha Solutions Ltd. Clare Rimmer  03/01/2018 €1800 480 €144.00 Audit
11 070001MD  Alpha Solutions Ltd, Clare Rimmer  04/01/2018 €18.00 480 €144.00 Auct
12 070001MD  Alpha Solutions Ltd. Clare Rimmer  05/01/2018 €1800 480 €144.00 Audt
13 ABS-CLS  ABB Research Centre Clare Rimmer  27/03/2019  9:00AM  9:30AM €17.10 30 €9.00 Audt Test meeting
14 BAJAJCLS  Bajaj Industries Limited Limited Carol Ledger 02/01/2017 €50.00 540 €450.00 Co Sex Advice
15 070002MD  Somani Suppliers Ltd. Harry Pointer  01/01/2018 £50.00 480 £400.00 Audkt
16 070002MD  Somani Suppliers Ltd, Macry Pointer  02/01/2018 £50.00 480 £400.00 Audit
17 070002MD  Somani Suppliers ttd. Harry Pointer  03/01/2018 £90.00 480 £400.00 Audit
18 070002MD  Somani Suppliers Ltd. Harry Pointer  04/01/2018 £5000 480 £400.00 Auct
19 070002MD  Somani Suppliers Ltd. Marry Pointer  05/01/2018 €5000 480 £400.00 Auct
20 BAIACLS  Bajsj Industries Limited timited Jayanta Guharay 01/01/2018 €1800 480 €144.00 Audit Planning
21 BAIAICLS  Bajej industries Limited Umited Jayanta Guharay 02/01/2018 €1800 480 €144.00 Audit Planning
22 BAIACLS  Bajj Industries Limited Umited Jayanta Guharay 03/01/2018 €1800 480 £144.00 Aucsx Plasning
23 BAIAU-CLS  Bojej Industries Limited timited Jayants Guharay 04/01/2018 €18.00 480 €144.00 Audt Planning
24 BAIAICLS  Bajsj Industries Limited Uimited Jayanta Guharay 05/01/2018 €18.00 480 €144.00 Audit Planning
25 Jayanta Guharay 09/01/2019 €18.00 142 €43.00 Annual Leave
26 BAJAJCLS  Bajej Industries Limited Linited Laurence JPyzer  01/01/2015 €24.00 540 €216.00 Audt
27 BAA-CLS  Bajsj Industries Limited Limited Laurence JPyzer  02/01/2015 €400 480 €192.00 Audt
26 ABS-CLS  ABBResearch Centre Laurence IPyzer  05/01/2015 €22.20 120 €45.60 Audt S
U7 amwWiREsport [ G - Biaeis: « - N
Ready  TL Acomsibity. Good t go #5 W - [ + 100w

Figure: Data Exported in Excel Format
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