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RELEASE NOTES FOR DRIVE VERSION 3.2 BUILD 1

INTRODUCTION

These release notes outline the enhancements introduced in DRIVE Version 3.2

We have made significant improvements in the performance/speed in the areas of Communications,
Lodgements and Email. We have made additional changes to Reports, including UK MTD-VAT Returns
and introduced a new Bank Import feature.

Please take the time to read the notes and then apply the update.

If you have any queries, please contact support at support@relate-software.com or call +353
1 4597800 ROI or +44 871 284 3446 (UK).

The following program changes have been requested from both user feedback and internal quality
control reviews. If you have any changes you would like to see in DRIVE CRM & Practice Management,
please send an email to enhancements@relate-software.com with a detailed description of the change
required.

IMPORTANT

Backup your database before running the update.
Relate Software recommends that you take regular backups of your database

to minimise any loss of data.

©
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RELEASE NOTES FOR DRIVE VERSION 3.2

BANK IMPORTS IN BANK AND CASH

In this update we have introduced a new feature to import Bank csv files, with records of bank
payments and receipts, from AIB and Bank of Ireland into DRIVE. Future updates will include other

bank csv files.

|BANK IMPORTS

From the [Bank and Cash] module, you should see a new option called [Bank Imports]. Click on
the [Bank Imports] icon and you should then see the Bank Import browse screen, see below

@ DRIVE (version 3.2)
File Yiew Postings Accounts Morketing Reports Jools Theme Help

S E s = £

- =] X

Bank and Cash e | BANK IMPORT
([} Lodgements i i
g Payments

Show Al

@ BarkRecondiaton 26/12/2016 6750 Bank aurrent account 1 Bank Import 2 9,243.30 2 12,587.00 Imported

i 26/12/2016 6750 Bank qurent account 1 Bank Import 2 9,240 2 12,587.00 Imported
iy S Rl 12/09/2020 6754E) Bank currentaccount 5 Bank Import 6 7.99.61 6 25,228.44 Partly Imported
& Reasring Payments 26/12/2016 2 9,243.0 2 12,587.00 Partly Imported
#i§ Bark Imports

6750 Bank current account 1 Bank Import

Document Management New option to Import Bank Statement [Bank Imports] under Bank and Cash in DRIVE

35,679.51 62,989.44

8 _Lourence Pyzer (L) i ogged nto Database : LP_ORIVE_3.0 iz 4Records

2 Bark Transfers STATEMENT DATE BANK TPE PAYMENTS | TOTAL PAYMENTS RECEIPTS TOTAL RECEIPTS STATUS

Figure: Bank Imports

CREATED ON CREATED BY
03/03/2020 Laurence WPyzer
03/09/2020 Laurence Pyzer
04/09/2020 Laurence JPyzer
07/03/200 Laurence JPyzer

09/09/2020 10:36:21 AM _ Duraton : 01:23:33 (3
- e

To import a bank csv file click on the [New] icon. The [Bank Import] window will appear on your

screen.
@ Bank Import
Bank Account ~ | Transactions Type Al Transactons ~ | SelectFile
Import Template ~ | LodgementNo Lodgement Date - Load
Satemant Date No.of Payments 0 Total Payments 0.00
Ratus No. of Receipts ° Total Receipts 0.00
TIX DATE REF. NO. PAYMENT TYPE NOTES QUST/SLPP. 08 ANALYSIS CODE | VAT CODE | VAT AMOUNT  PAYMENT RECEIPT STATUS
Click on New to open the Bank import Browse
Cancel
Figure: New Bank Import
2 | Relate Software Q



RELEASE NOTES FOR DRIVE VERSION 3.2

1. Select the [Bank Account] which these bank payments and receipts are to be imported into, click
the drop-down arrow to see the list of available banks.

@ Bank Import X
Bank Account 5752 Bank current account \El Transactions Type | All Transactions |E| Select File C:\Users\Lorraine Keogh'\Downloads'\Bank Import
Import Template |ijE |NamE | Lodgement Date [+] | Load
Bank current account 1 — .
6751 Bank current account 2
Statemant Date 6752 Bank current account 3 Total Payments  0.00
6753 Bank current account 4 .
2RI 6754 Bank current account 5 Total Receipts e
—— 6755 Bank current account &
TICK DATE 6850 Bank deposit account 1 | CUST/SUPP, | JOB AMALYSIS CODE | VAT CODE | VAT AMOUNT | PAYMENT RECEIPT STATUS
6851 Bank deposit account 2
6852 Bank deposit account 3
€]

Figure: Bank Account selection

2. Select the [Import Template] to be used, click the drop-down arrow to see the list of available
import template files.

© Bank Import X
Bank Account \E| Transactions Type |All Transactions |E| Select File
Import Template || [v] Lodgement No Lodgement Date [v] | Load
AIB Bank 2nd {csv) ~
Statemant Date AIS Bank Business Banking (csv) ents 0 Total Payments 0.00
ATE Personal (csv)
Status AIB Personal 2nd (csv) —lipts 0 Total Receipts 0.00
BOI 365 (csv)
(Tick DATE | DOIDeposit (c=v) NOTES [ cuST/SUPP. | 10B | ANALYSIS CODE | VAT CODE | VAT AMOUNT| PAYMENT RECEIPT STATUS
BOI Visa Bank (csv) E

Available Import Templates

AIB Bank (csv)

AIB Bank (out)

AIB Bank 2nd (csv)

AIB Bank Business Banking (csv)
AIB Personal (csv)

AIB Personal 2nd (csv)

BOI 365 (csv)

BOI Deposit (csv)

BOI Visa Bank (csv)

wONOUN A WD

You must select the correct template based on your actual bank account type e.g. If you are an AIB
Business Banking customer then you must select the template for AIB Banking Business Banking (csv).

3. Select the [Transaction Type] you want to import from the bank csv file. By default [All

Transactions] will be selected, alternatively you can choose to import only payments or only
receipts.

31 Relate Software @



RELEASE NOTES FOR DRIVE VERSION 3.2

STATEMENT DATE BANK TYPE PAYMENTS TOTAL PAYMENTS RECEIPTS TOTAL RECEIPTS STATUS CREATED ON
0 Bank Import X
Bank Account 6750 Bank current account 1| ~ | Transactions Type ~ | | Select File
All Transactions
Import Template ~ | LodgementNo Payments Only Lodgement Date = Load
Receipts Only
Statemant Date No. of Payments 0 Total Payments 0.00
Status No. of Receipts 0 T Total Receipts 0.00
T...| DATE REF. NO. |PAYMENT TYPE NOTES | CUST/SuPP, JoB NOM CODE | VAT C... | VAT AMOUNT PAYMENT RECEIPT STATUS
Select the [Transaction type] you want to import from Bank Statement into DRIVE

Figure: Transaction Types selection

4. Select the actual file which you want to import, click on the [Select File] hyperlink, this will open
windows explorer, you should go to the location of the csv file that you have downloaded from

the bank and click OK.

Bank Account 6754 Eankcurrentaccountf Transactions Type | All Transactions Select File
Import Template | AIE Personal (csv) Lodgement No Lodgement Date \ Load \
Statemant Date @ Open %
Status
+ <« BankImport CSV » Banklmpert CSV » Bank Import CSV > AIB Bank ~ 4] O Search AIB Bank L
(Tick | DATE ECEPT STATUS |
Organise New folder = | o
Personal A Name Date modified Type Size
@ OneDrive @ AlB Bank 2nd csv.csv Microsoft Excel C... 1KB
- @AIE Bank csv.csv Microsoft Excel C... 1KB
= This PC B3] AIB Business Banking csv.csv Microsoft Excel C... 1KB
< 3D Objects £37) AIB Personal 2nd csv.csv Microsoft Excel C... 1KB
[ Desktop £33 AIB Personal csv.csv Microsoft Excel C... 1KB
| Documents
- Downloads
B Music
v
File name: | AIB Personal csv.cov | |esv Fitestr.esw v

“ Cancel |

Figure: Select the CSV file to import

5. To display the payments and receipts contained in the bank import file and the summary or header

details, click the [Load] icon.

0 Bank Import X
Bank Account Transactions Type Select File C:\Users\Lorraine Keogh\Downloads'\Bank Import
Import Template Lodgement No | Lodgement Date
Statemant Date 30/08/2020 Mo. of Payments 2 Total Payments  9243.30
Status Loaded Mo. of Receipts 2 Total Receipts 12587.00
[Tiok|  DATE [ REF.NO. [ PAYMENT TYPE NOTES | custjsuee. [ 0B |ANALYSIS CODE | VAT CODE |VAT AMOUNT |  PAYMENT RECEIPT STATUS
[0 28/08/2020 REVENUE 0.00 8,920.46 0.00 Loaded
[l 29/os/2020 CLEANING CONTRACTCR 0.00 322.84 0.00 Loaded
[7] 30/o8/2020 CUSTOMER. A 0.00 0.00 4,656.00 Loaded
[0 2s/o8/2020 CUSTOMER B 0.00 0.00 7,931.00 Loaded

Once the details of the file are loaded the [Header Details] section of the above screen will be

updated with the following information.

4| Relate Software
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RELEASE NOTES FOR DRIVE VERSION 3.2

Statement Date

The date of the latest transaction

No. of Payments | The number of payment transactions in the loaded csv file

Status

The status of the loaded csv file: Loaded, Imported or Partly Imported

No of Receipts

The number of receipt transactions in the loaded csv file

Total Payments

The total amount of all payment transactions in the loaded csv file

Total Receipts

The total amount of all receipt transactions in the loaded csv file

Figure: Header details of the Loaded Bank Import file

©) Bank Import X
Bank Account Transactions Type Select File C:\Users\Lorraine Keogh'\Downloads'\Bank Import
Import Template Lodgement No | Lodgement Date |E|
Statemant Date 30/08/2020 Mo. of Payments 2 Total Payments 924330
Status Loaded Mo. of Receipts 2 Total Receipts 12587.00
|‘T[CK | DATE | REF. NO. ‘ PAYMENT TYPE NOTES | CUST/SUPP. | JOB AMALYSIS CODE | VAT CODE | VAT AMOUNT PAYMENT RECEIPT STATUS
[] 2sjosf2020 REVENUE 0.00 8,920,456 0.00 Loaded
D 29/08/2020 CLEANING CONTRACTOR 0.00 322.84 0.00 Loaded
D 30/08/2020 CUSTOMER. A 0.00 0.00 4,656.00 Loaded
[l 2s/osf2020 CUSTOMER. B 0.00 0.00 7,931.00 Loaded

The details contained in the csv file of the individual payments and receipts will be displayed along
with additional columns of information that is needed before the entries can be imported into the

system.
Tick Tick to select the entries that you want to import
Date The date of the payment or receipt, read-only
Ref. No. Enter a Reference Number for the transaction (before importing), if required
Payment Type Enter or select a Payment or Receipt Type (before importing), if required
Notes The details that appear on your Bank account will appear here, you can

change these if you wish (before importing), if required

Customer/ Supplier

Select the Customer or Supplier from the drop-down list, if appropriate

Job

If you have selected a customer then you must select a job from the
available list

Analysis Code

For non-customer receipts or non-supplier payments you must select a
Nominal Analysis Code from the dropdown list or enter the code

For non-customer receipts or non-supplier payments you can enter a VAT

VAT Code code, if appropriate

VAT Amount If a VAT Code is selected, then this column will show the calculated amount
Payment Payment amounts will be shown in this column, read-only

Receipt Receipt amounts will be shown in this column, read-only

Status This column will show the status of the transaction [Loaded or Imported]
51 Relate Software @




RELEASE NOTES FOR DRIVE VERSION 3.2

NOTE: Imported transactions cannot be modified in the bank import file, they can be edited in the

relevant payments or receipts browse.

6.

Enter the [Lodgement No], you must enter a lodgement number if you have selected to import
any receipts.

Enter the [Lodgement Date], you must enter a lodgement date if you have selected to import
any receipts.

NOTE: If you have your Tools, Settings, Fees Ledger, Lodgement/Receipt Setup set to [Use Receipt
only] then the lodgement number will be shown as the prefix to the Receipt Number.

@ Settings

X

=57 General

.[5] Practice Details

E| Setup

=-£5 staff

El Setup

El Default Values/Mandatory Fields
El Other Information

(=] E-Mail{5MS Settings

E| Diary

—-E5 Clients

E| Setup

2] Default valuesMandatory Fields

El Other Information

El Document Path

-5 Jobs

E| Setup

(2] Default ValuesMandatory Fields

-] Other Information

-5 WIP Ledger

E| Setup

(2] Control/Default Codes

El Expense Contral Setup

= Ef_j Fees Ledger

-[2] BilljCredit Note Setup

(=] Draft Billing Setup

--[E] Bill/Credit Note Template

3

(2] Interest Calculation

—j-B Purchase Ledger

-[Z] Supplier Codes

El Supplier Other Information
(=] Purchase Invaice/Cr. Note
(=] Supplier Document Path
1557 Mominal

El Supplier Default Values/Mandatory Fields

>

| Lodgement/Receipt Setup

Lodgement

Use Receipt only

Receipt

Auto-Generate Receipt No.

Figure: ‘Use Receipt only’ selected

6
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RELEASE NOTES FOR DRIVE VERSION 3.2

REPORTS

IJOB LISTING REPORT — 'JOB WIP DISCOUNT % ' COLUMN ADDED

We have added WIP Discount % as a column option in the Job Listing Report.

) Report Setup *
Report Name |Job Listing |
Report Layout | Default Job Listing.Rpt |
Report Source |Job Listing |

i+ Client Details [] Phone ~
- Job Details [ city
- Other Information ] County
- Column Sele.ction ] PostCade
oy || oy
- Report Settings D Phor.1e2
- Report Font Settings D Mobile 1
[] Mobilez
D Fax
[] Emai1
[] E-mailz —
[ other1
[] otherz
[] contact 2
[ Position 2
Start Date 3
[[] Date set
[] pate setBy
|:| Date Set By Name
WIP Discount (%) L
b

Figure: WIP Discount % column in the Report Setup

@ sk Listing - o x

la LSRR R (o8

Job Listing Training Practice Limited

iClient From : ABEQ77  Aberdale Venezuelan PLC
iClient To : ABEQ77  Aberdale Venezuelan PLC

‘ClientCode Client Name Job Code Job Name Job Partner Job Manager Job Lead Staff  Job Type Start Date WIP Discount
H (%)

{ABED77 Aberdale Venezuelan PLC 258 Accounts Arnoldo Doyle Gerald Klein Predous Buchanan Accounts 30.00
;ABEO?? Aberdale Venezuelan PLC ACC Audit and Accountancy  Arnoldo Doyle Gerald Klein Precious Buchanan Default 20.00
fABEO?? Aberdale Venezuelan PLC BKP Bookkeeping Arnoldo Doyle Gerald Klein Precious Buchanan Bookkeeping

| ABED77 Aberdale Venezuelan PLC CFN Corporate Finance Amoldo Doyle Gerald Klein Predious Buchanan Default

;MID?? Aberdale Venezuelan PLC CON Consul tancy Arnoldo Doyle Gerald Klein Predous Buchanan Default

| ABEO77 Aberdale Venezuelan PLC CSC Company Secretary Amoldo Doyle Gerald Klein Predous Buchanan Default

;ABEO?? Aberdale Venezuelan PLC CTX Corporation Tax Arnoldo Doyle Gerald Klein Predious Buchanan Default

fABEO?? Aberdale Venezuelan PLC DEF Default Arnoldo Doyle Gerald Klein Precious Buchanan Default

;ABEOT,' Aberdale Venezuelan PLC OTH Other Amoldo Doyle Gerald Klein Predious Buchanan Default

;MH)?? Aberdale Venezuelan PLC PAY Payroll Arnoldo Doyle Gerald Klein Precious Buchanan Default

c 1 Total Page Ne: 1 Zoom Factor: 150%

Figure: WIP Discount % in the Job Listing Report

7| Relate Software Q



RELEASE NOTES FOR DRIVE VERSION 3.2

|DATAMINING —JOB ONLY —'JOB WIP DISCOUNT %' COLUMN ADDED

We have added JOB WIP Discount % as an available field in ‘Job only’ Datamines.

QQuery O
HE REE
L LY I T
' Detais | QueryBuider | SQL  Fields
FIELD SECTION
Job_AgedBalance General
Job_Unallocated General
[Job_Current] General
Job_Ageing1 General
Job_~Ageing2 General =
Job_Ageing3 General
Job_Ageing4 General
Job_Turnover General
Job_AgedWIPBalance General
Job_AccruedWIP General
Job_CurrentWIPBal General
Job_AgeingWIP 1 General
Job_AgeingWIP2 General
Job_AgeingWIP3 General
Job_AgeingWIP4 General
JobWIPDiscount General
Newsletter_EmailTicked GDPR
Newsletter_EmailOptinDate GDPR
Newsletter_EmailOptOutDate GDPR
_Newsletter FmailF ¥nirvDate GDPR

Figure: JOBWIPDiscount Field

8| Relate Software
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|QUOTES REPORT — 'AML DATE’' RANGE ADDED

On the Quotes Report, the option to run the report for a specific AML Date has been changed to allow

for a range of dates (From/To).

File View Postings Accounts Mrketing Reports Tools Theme Help
@ B =
L o= >
Bank and Cash REPORTS
(1) Lodgements | Report Name |
=3 payments > 7 Client Account Reports @ Quotes Report - 1
a3 Bark Transfers » (7] Deadine Management
£ Bark Reconciaton » [l SealfRaparts Man Selections | Advanced Selections.
» [£] WIP Reports
1L Reauring Receipts v 3 Fees Reports Dates
%, Recurring Payments [E] Batch Bil E-Mail Quote Date From - Quote Date To
=] Bl & Credit Note Listing
i} Bark Imports E ol 8 oot ot . Bill Date From Bill Date To
[E] Bl & Credit Note Alocation Analysis | | ~ Client
[E] &l & Credt Note Badkng Report Client From - | Client To
[Z] Aged Debiors e
DRIVE Desktop [E] Aged Debtors (By Nominal Cost Cenf
. [E] 8iling Report o
S [E statements Job From *| JobTo v
Document Management [E] statements (Pre-printed) Others
[E] Statements (Microsaft Word)
Saff F v Saff T
Deadline Management [E] statements (By Cost Centre) e e
e [2] Fees Jounal Quote Status >
= [E] RearringBils Quote Accepted ~
Dashboards [E] Fees Alocaton
= u
B | oekora cox AML Document -
‘Workflow Management [E] Proforma &l Report I AML Date From AML Date To
'WIP Ledger 5 curency Sort By
g Pai
'?' e 1 (one) Display Heading Total Page Break
Fees Ledger e
2. (Mone) - DisplayHeading Total Page Break
Purchase Ledger [5] Sling Instruction Sheet or 3p0roval | 1ot oy
S E g:m su:n:‘::‘usm Repor
Nominal Ledger [5] Ready for Billng Report (CustomRegl L Preview | Print Close
> 7] Suppler Reports
Client Accounting £ Bank and Cash Reparts .
:; ‘ wasm AML Date From and AML Date to Field in Quotes Report under Fees Report
T s : Financial Reports -
§ Lowence Pyzer L] i logged nto Databiase : LIP_DRIVE_3.0 v3.2 09/0/2020 10:22:33AM _Duration : 01:09:51 (3§

Figure: ‘AML Date From’ and ‘AML Date To’ in Quotes Report

91

Relate Software




RELEASE NOTES FOR DRIVE VERSION 3.2

VWORKFLOW MANAGER REPORT — ‘NOTES’ COLUMN ADDED

We have added the ‘Notes’ as an available column on the Workflow Manager Report.

File View Postings Accounts Marketing Reports ook Theme Help
° e &
& e ES £S
DRIVE Desktop REPORTS
£8 3obPlans ) 1
= &5 -y © Report Setup X
B8 Accounts » t»j Client Reports
:m 3 [ Sales &Marketing ﬁ
3 £ Client Account Reports =
@ bodsn . g : . Report Name | Workfiow Manager Report I=]
(- Quotes 3 £ StaffReports Report Layout | Defauit Workfiow Manager Report.Apt -]
£ Budget ¥ E :’:m‘s Report Source | Warkfiow Manager Report =
> s
[ mmeme » [ Suppler Reports Dates Job Name -
£ VAT Retums 3 [ Bank and Cash Reports - Clent Detais Parmer
3 [ Nominal Reports JohDutsls Partner Name
Manager Name
T Commeaters et st ——
Lead Staff Name
Document Management ¥ staff
Deadiine Management Staff Name
¥ StartDate
Marketing ¥ Finish Date
Days To Finish
Dashboards Actual Start Date
Actual Finish Date:
‘Workflow Management ¥ Deadine Date
WIP Ledger Days To Deadine
Current Stage
Fees Ledger % Complete
Budoet.
Purchase Ledger | 2 Notes L
Bank and Cash
’ Reset Preview oK Cancel
Nominal Ledger
Client Accounting . -
Option to include [Notes] field under the Workflow Manager Report
! Laurence Pyzer [LXP] is logged into Database : LIP_DRIVE_3.0 v3.2 09/09/2020 10:33:00 AM__ Duration : 01:20:18 (4
- . . \ y
Figure: Option to include ‘Notes’ from the column chooser
@ Workilow Manager Report. - [u} e

= >4 S8 HMRyER B3

§Wo|1(flow Manager Report New field [Notes] on the Workflow Maﬂa\ger Report Relate Software Limited ‘

Voo Teat o6

Figure: ‘Notes’ column on the Workflow Manager Report
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MTD VAT RETURN - SAME VRN FOR MULTIPLE COST CENTRES

Where you are using DRIVE with multiple cost centres but these cost centres have the same VAT

Registered Number (VRN) then you can now set the appropriate VRN on the Cost Centre’s and also
apply the same VRN for multiple cost centres.

LOOKUPS, COST CENTRES

From Tools, Lookups, Cost Centre, click on the hyperlink to open the Cost Centre Lookup. Highlight
the appropriate cost centre and click edit. You will be able to add the same VRN Number now to
multiple cost centres.

0 Lookuns - Cast Centre >
0 Cost Centres s
|

CODE NAME — Add

—gan | 001 Company1
..Bog| | 002 Partnership
--Bog| | 003 Soletrader 1 Delete
- Bus| | 004 Soletrader2

-~ Can | sUsp Suspense Cost Centre
- Clie|

- Clig

- Cli 0 Edit a Cost Centre X
- Cli
e
- Cli
~Coll Cost Centre Name  |Soletrader2 I
.- Col

- Cofl VAT Number 272305675 I
... CO

- Col

[ -Cre|

5 Records

Edit

Cost Centre Code (004

Cancel

uiose

Figure: Cost Centre edit

MTD VAT RETURN BROWSE - OPTION TO RUN BY VRN NUMBER

Now instead of an option to run the VAT Return for a specific Cost Centre, you will now have an option
to generate the return for a specific VRN Number.

@ ORIVE (version 3.2) 5 x
File View Postings Accounts Marketing Reports Jooks Theme Help
Q L ® - a % = 5( () View [Curent Year Transactions _+] —

DRIVE Desktop | VAT RETURN

[3/sarrrickderfoave =] VRN Number 272305675

88 JobPlans 272305675

gl Reports. START DATE 312521214 DUE DATE DATE RECEIVED ORIGINAL AMOUNT OUTSTANDING AMOUNT RETURN STATUS
~ / 01/07/2020 862212742 17 0.00 0.00 Open

o 01/04/2020 30/06/2020 07/08/2017 0.00 0,00 Fulfiled

b Herts 03/01/2020 31/03/2020 07/05/2017 0.00 0.00 Fulfiled

@ BooksIn

i Budget

B coPr Events

3 VAT Retumns

Figure: VRN Number in VAT Return browse
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A list of available VRN Numbers will appear when you click on the VRN Number drop-down, when you
select the appropriate VRN then the obligation for the combined cost centres will be generated. And
if you select to generate the return, then the combined output will be generated and submitted.

Led
File View Postings Accounts Mrketing Reports Jools Thgme Help
b ey I N Y B R R —
DRIVE Desktop | VAT RETURN
[ staffrioldayLeave =) VRN Number  [272305675 -
£ Job Plans
&l Reports START DATE END DATE DUE DATE DATE RECEIVED GRIGINAL AMOUNT OUTSTANDING AMOUNT RETURN STATUS
e 01/07/2020 30/09/2020 07/11/2017 0.00 0.00 Open
N 01/04/2020 30/06/2020 07/08/2017 0.00 0.00 Fuifiled
. 01/01/2020 31/03/2020 07/05/2017 0.00 0.00 Fulfiled
@ Books In
B et Q) Generate VAT Returns for the period 1st July 2020 to 30th September 2020 x
B PR Events DRIVE
9 AT Retune VAT due on sales and other outputs:
DRIVE Desktop VAT due on acquisitions from other EC Member States: 2] 200.00
Hy Communications Total VAT due: B 3,518.10
Document Management VAT reclaimed onpurchases and other inputs (induding acquisitions from the EC): a -10.00
Danding Fasspemsent Net VAT to be paid: 5] 3,528.10
S Total value of sales and all other outputs exdluding any VAT: a 16,300
Dashboards. Total value of purchases and all other inputs excluding any VAT (including exempt purchases): -250
Workflow Management Total value of all supplies of goods and related costs, excluding any VAT, to other EC memberstates: [ 0
WIP Ledger Total value of acquisitions of goods and related costs excluding any VAT, from other EC memberstates:  [E 1,000
Fees Ledger
Purchase Ledger
Bank and Cash
Nominal Ledger View Details Save Close
Client Accounting
8 System Adminstrator [SYSADM] s logged into Database : DRIVE_MTD ¥3.2 3Records 09/09/2020 12:04:43PM __ Duration : 00:12:54 (4

Figure: VAT Return generation screen

MTD VAT RETURN REPORT - COST CENTRES

If you click to ‘View’ the details of a multiple Cost Centre VAT Return, then the consolidated VAT
Report will be generated for the selected VRN and the list of Cost Centres that this applies to will be

listed.

(2

Eile Yiew Postings Accounts Marketing Beports Tools

Theme Help

@ . S 1] () (@) view Ereivestramcm ~) | =
= s o he ]
DRIVE Desktop VAT RETURN
3 suffrukisyheave S| v namber 72073
[ Job Plans
@ Revorts START DATE B0 0aTE ouE paTE DATE RECEIVED RIGINAL AMOUNT CUTSTANDING AMOUNT RETURN STATUS
n Accwmis 01072020 30/03/2020 07j112017 0.00 0.00 Open
- oypyn 30/06/2020 oz0amn17 .00 0.00 Fulfled
L. Mers 01/01/2020 303202 @ var retum X 0.00 0.00 Fulfled
@ tocks
VAT Return Repert Selectons
gt tam epor
B correvens Generate VAT Retum
5 VAT Retums Reprint VAT Retum
DRIVE Desktop YENNo, 27235675 -
<
My Communications fom Manth 2y * (@m0
Document Management Ta Morth September < Jamm [f
Deadiine Management Inchude fll detals
Marketing
Cumatve
Dashboards
Inchude Cumdatre
‘Workflow Hanagement
From Month ]
WIP Ledger
Fees Ledger Preyen et Concel
Purchase Ledaer
Bank and Cash
Mominal Ledger Select the VRN Number before you generate the VAT Return/ Reprint VAT Return
Client Accounting
8 [SYEA0M) i lagges o Databese : CRIVE MTD vii  3Recwds 0BJUB/020 11:50:44 48 Duration :00:07:55 _(§

Figure: VRN No. in the VAT Return Generate window
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VAT Return Report

FromMosst:  SobyBE%

I Coet Canirg 1 006 Salatraderd, 01 Coot Contre L CCT Codt Comtre 2, CC3 Coat Contra 1, D04 Coat Costrg 4, CC5 Coat Comme 5 008 Coat: Cormre $I

ST
WAT Paysble | Rr parpatie] I%IW.10

WAT f Spl i ey

VAT fhaf 08 dCOred UesE Trom poner BC Moy e
Tt VAT e

VAT o Purchidan g

VAT Fate Breakdiwn © Sales] Outputs

Current Period
WRT Codde WAT Dpacoripd o VAT Rade Ld VAT Garcan.
- 1i% FEE] RECE] e HIEER
[ VIl 1% Fitol TR0 LS. 18 LA
E VAT L1L5% (ModFar et (A5 R 75 SETRLD
Tataky 199.A] WL L)
WAT Rabte Breakdown © Purchases Inputs
Crrent Perkod
WAT Cade WAT Do ncriplion VAT Rade et VAT [ A
[ i1 T2 GLIE] LILr] EHT ]
n Vit 8 1% am 000 W WL
] VAT B2 sample el 350.00 21m 550040
el -150.00 58.00 o]

Ciarrent

Figure: Cost Centre Names on VRN Return Report
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SETTINGS

|CLIENT SELECT ‘BY NAME' OR 'BY CODE’

When posting transactions and selecting which client you want, we have introduced an option whereby
you can choose to select your clients by entering their client code or by entering their client name.

To set the system to the appropriate option, go to Tools, Settings, Clients, Setup and under [Select

Clients By], click the drop-down and choose either ‘Code’ or ‘Name'.

Q) setti

ngs

=-E3

5=
=

==

General

[Z] Practice Details

|§| Setup

staff

E| Setup

El Default ValuesMandatory Fields
[Z] other Information

[Z] E-Mail/sMs Settings

[Z] piary

Client=s

@ Setup

E| Default ValuesMandatory Fields
[Z] other Information

[Z] Document Path

Jobs

El Setup

El Default ValuesMandatory Fields
[Z] other Information

WIP Ledger

[Z] setup

[Z] control/Default Codes

El Expense Control Setup

Fees Ledger

[Z] Bill{Credit Mote Setup

[Z] Draft Biling Setup

[Z] silljCredit Mote Template

El Lodgement/Receipt Setup

[Z] Interest Calculation

Purchase Ledger

[Z] supplier Codes

[Z] supplier Default Values/Mandatory Fields

[Z] supplier Other Information
[Z] Purchase Invoice/Cr. Mote
[Z] supplier Document Path
MNominal

Client Codes

Use Automatic Code Generation

Select Clients By

L

|Code

Mame

Figure: Clients — Setup; Select Clients By ‘Code’ or ‘Name’
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IMPORT ROUTINE

|FILE - IMPORT — IMPORT CLIENT FROM EXCEL — ‘SOURCE’ FIELD ADDED

We have added the ‘Source’ field to the Tmport Clients From Excel’. Source fields that do not already
exist in the system will be automatically created.

File, Import and select ‘Import Clients from excel’

@ Import Client/Contact/Prospect from Excel Sheet >

Bxcel File Name

OK | | Cancel

Figure: File, Import, Import Clients from Excel.

0 Edit Client Details - ABB Research Centre X
E Save & Close e g«] 1B ‘ ﬂ
General | Practice | Other Information | Jobs | Recurring Jobs | Communications | Contacts | WIP Ledger | FeesLedger | Job Plans | Links |
= Client/Prosped Phone | 1234567890
Send E-Mails v Synchronise with iPhone Mobile \
= Entity Type [Company Limited By Shares [ - ] Fax 1
= Client Code asas | E-Mail \
Other Ref, l ‘ Web |
Company No. : VAT No. @ B
CTRef. [ | PaYERef. | | —
Contact 1 Automatic Electric Ltd. |~
*= Business Name ABB Research Centre | - position " ‘ =
File As Centre, ABB Research l" A ' ‘T
Name » ‘ = position ‘ 1 -]
Growp (ABB-CLS  ABB Research Centre [~]
Addresses ﬁ Source “ { » ‘
Business + | |Green House Campaign lvAntiques Dealers | - ‘
S Referred By [Arunabha Dutta [ ¥ ‘
Original Partner [LJP Laurence JPyzer l " ‘
Town/City (Dublin 1 [] Take On Date 311272018 [~]
County |Co. Dublin [-] Business Type | Hospital Trust [~]
Post Code \3905555 Year-End Ii (in dd/mm format)
Country lIreIand u Annual Return Date (in dd/mm format)
The name on the Source field on the spreadsheet will appear on DRIVE while importing
Clients from Excel

Figure: [Source] field in Client browse for successful Client Import from Excel.
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COMPANY SECRETARY INTEGRATION

|ENTITY TYPE MAPPING - IMPROVED

We have updated the entity type mapping between Relate Company Secretary and DRIVE. This will
apply if you have the integration in DRIVE turned ON in Tools, Settings, Integration, Company
Secretary.

DRIVE: Entity Type Relate Company Secretary: Entity Type

Company Limited By Shares Private company limited by shares

Company Limited By Guarantee | Private company limited by guarantee exempt under section 30

Partnership Partnership

Sole Trader Sole Trader

Figure: Updated mapping

Omﬁ‘.‘(i Client Details - Inegration w

B Save & Close e g] n

General | Practice | Other Information | Jobs | Recurring Jobs | Communications | Contacts | WIP Ledger | FeesLedger | Job Plans | Links |

h COSEC

= Client/Prosped \vclient [ Phone
Send E-Mails v Synchronise with iPhone Mobile
= Entity Type Company Limited By Guarantee \ ¥ ‘ Fax
= Client Code €s01 1 E-Mail
Other Ref. \ Web
. More....
Company No. VAT No. ‘
CTRef. PAYE Ref. \ =

Figure: ‘Entity type’ in DRIVE is set as ‘Company Limited by Guarantee’

When integrated with Relate Company Secretary, the following screen will appear

) DRIVE Integration e

| | create this Client in Relate Company Secretary.

[ ok ]

Figure: DRIVE Integration with Relate Company Secretary.

©
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OTHER

FOR UK & NI PRACTICES — SOLE TRADER & INDIVIDUAL CLIENTS — REF ‘NI NO’

For United Kingdom or Northern Ireland Practices (Tools, Settings, Practice Details, Country), we have
updated the Reference number fields on the Client Details, General Tab.

Where the Entity Type = Sole Trader or Individual then the field previously referred to as ‘PPS number’

will be labelled ‘NI No'.

Practice Details/Country Entity Type Field Name
United Kingdom/Northern Ireland | Sole Trader/Individual | NI No
Republic of Ireland/Ireland Sole Trader/Individual | PPS No
0 Settings X
-5 General ~| | Practice Details
B Practice Details
Setup
g &= Sl%lﬁ Practice Name Relate Software Limited
i [Z] setup
E Default Values/Mandatory Fields Mddresses -
[Z] other Information Business | Albany House
[Z] E-Mail/sMs Settings 14 Shute End
[Z] piary R
&5 Clents phone |0870-1234-12345678 \
: [Z] setup x i | Mobie [0044-7815067882 |
[Z] Default values/Mandatory Fields Town/City lWoqugham il T
[Z] other Information County [Berkshire -] Fx ol g i ‘
‘;‘ = J%]b:)““me“t Path PostCads ‘RG40 15 E-Mail |info@relate-software.c|
[Z] setup Country [United Kingdom o] Web www.relate-software.c |
[Z] Default values/Mandatory Fields More....
: [Z] other Information
=155 WIP Ledger
- ~[3] setwp
[Z] control/Default Codes = =
i [Z] Expense Control Setup Default Currency
=457 Fees Ledger VAT Number 123 4567 89
i [Z] sillfCredit Note Setup i i i i
5] Oraft Bing Setup The Practice Country is set to United Kingdom
[Z] sillfcredit Note Template

Figure: Tools, Settings, Practice Details, Country
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) Add Client Details

X
Q Save & Close @
_General |Pradiue|Pemotﬂ|0ﬁ1erInfamaﬁm|Jobs|ReanigJobs Cm:icamICmiactslmeedgalFeesLedgerlJahlesluisl
= Client/Prosped = Phone ‘
Send E-Mails v Synchronise with iPhone Mobile l
* Entity Type Fole Trader [] Fax |
= Client Code AUTO E-Mail ’
Other Ref. \ ‘ Web ‘
More....
NI No. VAT No. S
UTR PAYE Ref.
Contact 1 -
= Business Name t ‘ ]
L = Position b
1 1
Figure: Client Details, General — Sole Trader - NI No.
QUOTES — NEW ‘CLOSED’ STATUS
We have added a new system-defined Status of ‘Closed’ to the list of available Quote Statuses.
o
File View Postings Accounts Marketing Reports Jools Theme Help
@ L ] él Y @
Fees Ledger QUOTES
* | Credit Notes O] OQuotes e FEE AMOUNT TOFEE | VARIANCE
([} Lodgements 0.00 350.00 8,703.00
P Date 05/10/2016 - Desaiption 0.00 450,00 -5,750.00
e Mo o S e ——
([ Fees Alocation Client 070001MD _ Alpha Solutions Ltd. u:uu 75010\: 90:00
I Reauring Bils 200 MALRMSOO01L  Financial Planning 0.00 850.00 207.00
& Reauring Receipts 0.00 950.00 -750.00
= e—- 5215 0.00 1,050.00 480.00
“’JJ = Quote Accepted 110.00 0.00 110.00
(J credtt Control . 0. docx 0.00 120.00 240.00
I Quote Mail Merge 17-05-2017 14-58-27.docx 0.00 1,000.00 1,000.00
DRIVE Desktop AML Checked
My Communications Amount
Document Management BillNo Notes
Check with chent before biling
Deadline Management
Ma - Last Year Fee 0.00
Created By LIP Laurence JPyzer
Dashboards
St Date 12/10/2016 [-
Worldlow Hanagement End Date 14/10/2016 oK Cancel
WIP Ledger
Fees Ledger
Purchase Ledger
Bank and Cash
o System defined [Closed] option introduced in the Quotes Browse.
Chent Accounting
8 Lawence Pyzer (LIP] is logged into Database : LIP_DRIVE_3.0 v3.2 11 Records 09/09/2020 10:51:41AM  Durabon : 01:38:59 [

Figure: ‘Closed’ status
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This will mean that the ‘Quote Amount’ column in the Client & Contact Database browse will now

ONLY show ‘Open’ or ‘Ready for Billing” Quotes. ‘Closed’ and 'Bill Raised” Quotes will not be included
in the calculation of this amount.

@ DRIVE (Version 1.2)

File View Postings Accounts Marketing FReports Tools Theme Help

*ERE QDo R kS L BEEQQ BT DP %O
DRIVE Desktop CLUENT & CONTACT DATABASE

L) My Dary

[ My Tesks

[y

5,000.00

Company Limited By Sheres .00
AMALSz s Sale Trader .00
AL + Company Limited By Shares [
E5 Expenses AL n : 94Wood Woods Sale Trader 0.00
ANGR17 o

%) Timeshests

BJ, Cvent & Contact Database

Sole Trader 000 =
1 1 Sl Troder
Joos AQUI0 Limited Y

DATAMINING - ‘EMPTY’ DATE FIELD FILTER

We have added an option to allow you to filter a date field in a datamine which is empty or blank.

To use this, go to the relevant date column, click on the Filter icon (top right corner of the Column)
and select ‘Show Empty’. Now ONLY records with a blank or empty date will appear.

TAKEOMDATE - Fl i oresmerams | Bl ISTRIESETVDE |
[1 Show al

| Show Empty
[] Filter by a specific date:
£ September 2020 >

Sun Mon Tue Wed Thu Fri Sat

13 14 15 1w 17 18 19
20 21 22 23 24 25 6
27 2@ 29 30

[ ] Earlier this year

ACOVE FES
Active Security

Figure: ‘Show Empty’ to filter blank dated records in a Datamine
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NORTHERN IRELAND — NEW ‘CONFIRMATION STATEMENT’ SYSTEM DEADLINE

We have added a ‘Confirmation Statement’ deadline to the Northern Ireland system defined deadlines.

) Define Deadline Dates X
O =
L le
MNew Open Delete
Country Morthern Ireland
( DESCRIPTION | SHORT DESCRIPTION TYPE OF DATE DURATION Staff [ ]
EHS Accounts
El Filing Accounts of Public Companies 2008 FA Public 2008 Variable 0.00
--[Z] Filing Accounts of Public Comparies FA Public Variable 0.00
--[Z] Filing Accounts of Private Companies 2008 FA Private 2008 Variable 0.00
E| Filing Accounts of Private Companies FA Private Variable 0.00
-.[Z] Confirmation Statement s Variable 0.00

[=H=% Company Secretary

-[Z] Annual Return Due Date ARDD Variable 0.00
El Annual Return Date ARD Fixed 0.00
[=H=% Corporation Tax
i-[Z] Filing of Corporation Tax Return CTRF Variable 0.00
E| Corporation Tax Payable CTP Variable 0.00
[—]B Income Tax
El Target Filing of Tax Return TRTF Fixed 0.00
El Paper Tax return PTR Fixed 0.00

Figure: Confirmation Statement in Define Deadline Dates
It is a 'Variable deadline, set to be generated 14 Days After the Annual Return Date of the client.

It is set to only apply to ‘Companies Limited By Shares’ or ‘Companies Limited By Guarantee'.

€ Edit Deadline Dates *

Description of Date
Shart Description

Under which Group

Staff |
Entity Type Charity
Club E|
Company Limited By Guarantee
Company Limited By Shares
Credit Union
Individual
Duration (hh.mm) 0.00
Type of Date
Fixed Variable Recurring

14 Days After Annual Return Date

[ Apply for all Clients | CK | | Cancel |

Figure: Confirmation Statement System Default Deadline

20 | Relate Software @



