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SUPPORT SERVICES

Relate Software is committed to strong customer service and satisfaction. At all times you will be
able to make contact with our company and our technical service teams. Relate Software will
provide the highest level of customer service and will provide telephone support as well as online
remote access support and where applicable we will call out onsite to help resolve any support
issue.

Relate Accounts Production is a comprehensive and detailed compliance product which involves a
level of technical ability to use. Users must be trained in the use of the product. If you have not been
trained, please contact training@relate-software.com

Telephone:

Ireland: +353 (0)1 4597800

United Kingdom: +44 (0)871 284 3446

Email: support@relate-software.com

Opening Times for support  09:00-13:00, 14:00-17.30
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COPYRIGHT

This document is protected under copyright law and may not be reproduced in any format
whatsoever without the prior written consent of Relate Software Development Limited. Failure
to comply with this condition may result in prosecution. The program and documentation are
protected under copyright law and the program is licensed for use by the user who has
completed the Software Registration agreement. The program is licensed under the conditions
referred to in the Software License Agreement.

Relate Software does not warrant that the software package will function properly in every
hardware/software environment. The software may encounter problems working in combination
with modified versions of the operating system, with certain print-spooling or file facility
programs, or with certain printers supplied by independent manufacturers.

Rigorous testing of the software is carried out by Relate Software and all documentation and
help files are reviewed, however Relate Software makes no warranty or representation, either
express or implied, with respect to this software or documentation, their quality, performance,
merchantability, or fitness for a particular purpose.

The software and documentation are licensed 'as is', and the licensee, by making use of the
system, assumes the entire risk as to their quality and performance.

Relate Software will not be liable for direct, indirect, special, incidental, or consequential
damages arising out of the use or inability to use the software or documentation, even if advised
of the possibility of such damages. In particular, and without prejudice to the generality of the
foregoing, Relate Software will not incur any liability for any programs or data stored. Relate
Software will not incur any costs of recovering such programs or lost data for whatever reason.

We reserve the right to alter, modify, correct and upgrade our software and documentation
without notice.

In no event shall Relate Software be liable for any special, indirect, or consequential damages
whatsoever resulting from loss of use, data or profits, whether in action of contract, negligence
or other action arising out of or in connection with the use or performance of the supplied
accounts templates, software, documentation or information available on its websites.

© Relate Software
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INSTALLING SQL SERVER 2017

To download the install files open your browser and go to www.relate-software.com You must log in
to the website using the ‘Login’ option in the top right-hand corner [Figure 1]. If you do not have a
login then you can choose to ‘Sign Up’. This is a quick five minutes process.

relate 4

software Online 0

Home About Products ~ Services Support Training Blog Cortact

First for Compliance, First for Service. Relate Software is dedicated to
building innovative products specifically designed for the accountancy
profession.

Specialising in the Areas of Practice Management, Accounts Production, Company Secretarial,
Personal Tax and Corporation Tax. All products work independently or as one fully integrated suite.
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Figure 1

When logged into the website choose the DRIVE icon from the list of products @ [Figure 2].
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Figure 2
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From the next screen choose Downloads A list of avilable downloads will appear [Figure 3].
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< c 5://www.relate-software.com/support- Q o
# Apps File Format Test Fac. § Login| Surf Payrol. £ Rel fa-. {A Wipro Leaming Por. &' Mailinstor @ WTMLTutorial & Login | Surf Accoun. " Welco m m tom g ot Accoun. " e »

RELATE PRODUCT SUPPORT CENTRE
DRIVE CRM & Practice Management Support

Click any of the options below for more information:

D
© = =
What's New Documentation FAQ Downloads

Relate Product Support Centre
Click here

Figure 3

Choose to Download 'All Products Install' by selecting 'Click here to download'. [Figure 4]

« c

@ Relate Software » Suppont-Drv

£ Apps File Format Test Fac.

x

+

& hitps://wwwrelste-software.com/support-dr

Surf Payrol

ac; G oo

£ felste Software - Ta.. {4 Wipro Learming Por. Mailinator T HTMLTutorial & Login | Surf Accoun. # Welcome tarevenu.. [ Techsts s up. Custams Log rf A " Em
relate e
software Online Dema | &
Home About Products » Services Support Training Blog Contact

RELATE PRODUCT SUPPORT CENTRE
DRIVE CRM Product Downloads

# Support Home / DRIVE CRM & Practice Management / Download

All Product Installation (2.03GB)

This setup installs all Relate Products or any product selectively with all pre requisites

Tstall Guide by clicking here

DRIVE Version 3 Install

This setup installs DRIVE Version 3 and uninstalls any earlier versions

Click Here ta downioa

DRIVE Qutlook Email Add-In

Wiith this new add-in the Dutlook email forrn has been customised to nclude DRIVE fields

Click here to dewnload

Figure 4
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The 'All Products Install' files will be downloaded, this is a zipped file so must be extracted
before use. To do this browse to the location of the downloaded file, right click on it and select
Extract Files. You can then choose where you want the files extracted to. In the below
example we have created a folder D:\Relate Software. [Figure 5]

I ¥ = | Relate Software - x
Home Share View 9

« =5 ~ 4 » This PC » Office Work (Iv) » Relate Software

-

v O Search Relate Software y-)

Mame Date modified Type Size
7 Quick access

All Products Install 25/03/2019 2258 PM  File folder
[ Deskiop

* Downlo:
£ Docume
=/ Pictures
- Office Worl
RM Dev Poi
S0L 2017 In

Surfaccoun
@ OneDrive

[ This PC
_J 3D Objects
[ Deskiop
|if'| Documents
J Downloads
J‘! Music
&=/ Pictures
m Videos
‘i Local Disk (
- Office Worl

¥ Network

2items 1 item selected E‘ =

Figure 5

When the files have extracted browse to All Products Install, SQL2017. Here you will have an
[Setup] option for 64-bit machines. [Figure 6]
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= | SOLEXPR_x64_ENU ¥
Home Share View o
&« 3 v 4 » This PC » Office Work (Dz) » Relate Software 1 All Products Install » SOL2017 » SOLEXPR_x64_ENU Search SOLEXPR_x64_ENU 2
~
MName Date modified Type Size
3 Quick access
1033_ENU_LP 25/03/2019 2:57 PM  File folder
I Desktop * - .
redist 25/03/2019 2257 PM  File folder
¥ Downloads resources 25/03/2019 257 PM  File folder
Documents  # x64 25/03/2019 :57 PM  File folder
[&=] Pictures Eg B AUTORUM 21/03/2017 4:27 AM  Setup Infermation 1KB
= Office Work (D:) D MEDIAINFO 22/08/201710:26 ... XML Document T1KE
RN Dev Points D D Packageld.dat 13/03/2019 1:43 PM  DAT File 1KB
SOL 2017 Instruc SETUP 22/08/2017 5:18 PM  Application 118 KB
SETUP.EXE - — nameaz LAz AN XML Configuratio... 1KB
Surfaccounts Rel . File description: Sgl Server Setup Bootstrapper o _
SQLSETUPBG Company: Microsoft Corporation PM  Application extens... 267 KB
¢@ OneDrive File version: 2017.140.1000.169
Date created: 25/03/2019 2:57 PM
[ This PC Size: 117 KB
) 3D Objects
I Desktop
Documents
‘ Downloads
b Music
[&=] Pictures
B Videos
o Local Disk ()
- Office Work (D:)
|_j Metwaork
10 items E==| =1

Figure 6

To find whether your machine is 64 bit or not, right click on [Computer] from the start menu
or desktop or ‘This PC’ from the file explorer, as below and selecting Properties [Figure 7]
and [Figure 8].
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Figure 7

A system

Control Panel Home

®) Device Manager

& Remote settings

) System protection

) Advanced system settings

4 E3 5 Control Panel s System and Security » System

View basic information about your computer

Windows edition
Windows 10 Pro

© 2018 Microsoft Corporation. All rights
reserved.

System

Processor:

Installed memory (RAM): 4,00 GE (3.24 GB usable)

v O

Search Contral Panel »

am Windows10

Intel(R) Core(TM)2 Duo CPU E4500 @ 2.20GHz 2.20 GHz

— | Systemn type:

64-bit Operating System, x64-based processor |

Pen and Touch:

Computer name, domain, and workgroup settings
Computer name:
Full computer name:
Computer description:

Workgroup:

Windows activation

Windows is activated Read the Microsoft Software License Terms

Mo Pen or Touch Input is available for this Display

) Change settings

Figure 8
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In above screen shot you can see the System Type is 64 -bit Operating System. For any
machine with 64-bit OS you will need to run SQLEXPRWT_x64_ ENU.

To run the file double click on it in the folder location. The installer will load, and the below
screen will appear. [Figure 9]

T4 SOL Server Installation Center — O >
Planning LH Mew SOL Server stand-alone installation or add features to an existing installation
Installation Launch a wizard .to.install 50L Server 2D1? in a non-clustered environment or to add

features to an existing SQL Server 2017 instance,
Maintenance
Tool == Install 5CL Server Reporting Services
ools ==
28] | aunch a download page that provides a link to install SOL Server Reporting Services. An
Resources internet connection is required to install 55R5.
Options 7% Install SOL Server Management Tools

-g\:% Launch a download page that provides a link to install 50L Server Management Studio,
SCL Server command-line utilities (SQLCMD and BCP), 5CL Server PowerShell provider,
S0L Server Profiler and Database Tuning Advisor, An internet connection is required to
install these tools.

i; Install SGL Server Data Tools

Launch a download page that provides a link to install S0L Server Data Tools (S50T). S50T
provides Visual Studic integration including project system suppert for Azure SCL
Database, the SOL Server Database Engine, Reporting Services, Analysis Services and
Integration Services, An internet connection is required to install S50T.

ﬁ Upgrade from a previcus version of SOL Server

Launch a wizard to upgrade a previcus version of S0L Server to SOL Server 2017,

Microsoft SQL Server 2017

Figure 9

Choose 'New Installation or add features to an existing installation. Tick to accept the licence
terms, as below. Then select Next. [Figure 10]

8 | I Relate Software



T SOL Server 2017 Setup - O =

License Terms

To install SQL Server 2017, you must accept the Microsoft Software License Terms,

License Terms ~
MICROSOFT SOFTWARE LICENSE TERMS

Global Rules

Microsoft Update MICROSOFT SQL SERVER 2017 EXPRESS

Product Updates

Install Setup Files These license terms are an agreement between Microsoft Corporation (or based on where

Install Rules you live, one of its affiliates) and you. Please read them. They apply to the software named

abowve, which includes the media on which you received it, if any. The terms also apply to

Feature Selection any Microsoft

Feature Rules
Feature Configuration Rules * updates,

Installation Progress
* supplements,

Complete
s Internet-based services, and
L
2 49
Copy  Print

mmlpl.| | accept the license terms.

SQL Server 2017 transmits information about your installation experience, as well as other usage and
performance data, te Microsoft to help improve the product. Te learn more abeut SQL Server 2017 data
processing and privacy controls, please see the Privacy Statement.

Figure 10

If you want to update the Microsoft Windows tick the box [Use Microsoft Update to check
for updates] and click on ‘Next'. [Figure 11].
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5 SOL Server 2017 Setup - O

Microsoft Update

Use Microsoft Update to check for important updates

bEaEE e Microsoft Update offers security and other important updates for Windows and other Microsoft

Global Rules software, including SQL Server 2017, Updates are delivered using Automatic Updates, or you can visit
Microsoft Update the Microsoft Update website.
Product Updates [] Use Microsoft Update to check for updates [recommended]

Install Setup Files
Microsoft Update FAG
Install Rules

Feature Selechion Microscft Update Privacy Statement

Feature Rules
Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel

Figure 11

The Feature Selection screen will appear on your screen. [Figure 12]
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T SOL Server 2017 Setup - O *
Feature Selection

Select the Express features to install.

Licenze Terms
Q Looking for Repaorting Services?  Download it from the web

Global Rules
Micresoft Update Features: Feature description:
Product Updates The configuration and operation of each A
Install Setup Files Database Engine Services instance feature of a SCL Server instance is
Install Rules SQL Server Replication v
Feature Selection Shared FEEtU".ES N Prerequisites for selected features:
SOL Client Connectivity SDK :
Feature Rules Already installed: ~

Redistributable Features ’ ) .
i Windows PowerShell 3.0 or higher

... Microsoft NET Framework 4.6 =

Instance Configuration

Server Configuration - i
Disk Space Reguirements
Database Engine Configuration

Feature Configuration Rules Drive C: 1001 MB required, 244629 MB
available
Installation Progress
Complete
Select All Unselect All
Instance reot directory: C\Program Files\Microsoft SOL Server',
Shared feature directory: C:\Program Files\Microsoft SOL Server

Shared feature directory (x86): C:\Program Files (x86)\Microsoft SOL Server\

Figure 12

Within the [Feature Selection] screen all the relevant tick boxes will be ticked. Click on the
[Next] button to proceed. [Figure 13]
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5 S0OL Server 2017 Setup - d
Instance Configuration
Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.
License Terms () Default instance
Global Rules @® Named instance:
Microsoft Update
Product Updates
Install Setup Files Instance ID: |5Q|_E)(PRESS
Install Rules
Feature Selection
Feature Rules SQL Server directory:  C\Program Files\Microsoft SOL Server\M5SQL14.SOLEXPRESS
Instance Configuration .
Installed instances:
Server Configuration
Database Engine Configuration Instance Mame Instance ID Features Editicn Version
Feature Configuration Rules sQL202 MSS0L11.50L2012 | SOLEngine Developer 11.0.2100.60
. <5Shared Compone... SSMS, Adv_SSMS, ... 11.0.2100.60
Installation Progress
Complete
< Back Mext = Cancel

Figure 13

On the [Instance Configuration] enter the name as RELATE. Click on Next to proceed.

[Figure 14]
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T 5QL Server 2017 Setup

Instance Configuration

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration
Server Configuration
Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

- O
Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.
(O Default instance
Mamed instance: |RELATE

Instance |D: |RELATE

SQL Server directory:  C\Program Files\Micresoft SQL Server\MS5QL14.RELATE

Installed instances:

Instance Mame Instance 1D Features Editien Version
50202 M55CQL11.50L2012 | SOLEngine Developer 11.0.2100.60
<Shared Compone.. S55MS, Adv_55MS, ... 11.0.2100.60

Figure 14

From the [Server Configuration] change the [Startup Type] from Disable to Automatic.

Select Next. [Figure 15]
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T S0OL Server 2017 Setup — d X

Server Configuration

Specify the service accounts and collation configuration.

License Terms Service Accounts  Collation
Global Rules

) Microsoft recommends that you use a separate account for each S0L Server service.
Microsoft Update L ¥ pa 0]

Product Updates Service Account Mame Password Startup Type

Install Setup Files SQL Server Database Engine NT Service\MSSCLSREL... Automatic | v
Install Rules NT AUTHORITY\LOCAL... Automatic v

Feature Selection

Feature Rules [] Grant Perform Volume Maintenance Task privilege to SOL Senver Database Engine Service

Instance Configuration This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead
Server Configuration to information disclosure by allowing deleted content to be accessed.

Database Engine Configuration Llick here for details

Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel

Figure 15

On the 'Database Engine Configuration' choose Mixed Mode as the authentication type.
Enter the following password, ''"R314t3!! and confirm the password. [Figure 16]
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T SOL Server 2017 Setup - O *

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories and TempDB settings.

License Terms Server Configuration Data Directories TempDE  User Instances  FILESTREAM
Global Rules

Microsoft Update Specify the authentication mode and administrators for the Database Engine,

Product Updates Authentication Mode
Install Setup Files (0) Windows authentication mede

Install Rules i o . o
. (® Mixed Mede (SOL Server authentication and Windows authenticaticn)
Feature Selection

Feature Rules Specify the password for the SQL Server system administrator (sa) account.

Instance Configuration Entter password: |........... |

Server Configuration

Database Engine Configuration

Cenfirm password: |"""""' |

Feature Configuration Rules Specify SQL Server administrators

Installation Progress

SOL Server administrators
Complete have unrestricted access
to the Database Engine.

Add Current User Add... Eemove

< Back Mext > Cancel

Figure 16

The installation will progress, this can take up to one hour depending on the specification of
the machine. This process must be allowed to run to completion. [Figure 17]
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A 50L Server 2017 Setup — O *

Installation Progress

Licenze Terms

Microsoft Update AgentScriptConfiguration_install_rc_Cpug4
Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration

Server Configuration

Database Engine Configuration
Feature Configuration Rules
Installation Progress
Complete

Mext = Cancel

Figure 17

You must restart your machine once installation is complete. A pop-up message will appear
on your screen confirming [Computer restart required]. Click on [OK] to restart after
successful installation. [Figure 18] and [Figure 19].
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processis completed.

B SOL Server 2017 Setup O b4
Complete
Your SQL Server 2017 installation completed successfully with product updates.
SE Information about the Setup operation or possible next steps:
Global Rules
A~
Microsoft Update Feature Status
Product Undat & Database Engine Services Succeeded
rodu ates
P ] () 0L Server Replication Succeeded
TEI LENTIE (& SOL Browser Succeeded
Install Rules () SOL Writer Succeeded
Feature Selection (2 50L Client Connectivity Succeeded
SO Cliant ©annsctiite K Su rlarl ¥
Feature Rules
Instance Configuration
Server Configuration Details:
Database Engine Configuration Install successful
Feature Configuration Rules
Installation Progress
Complete Computer restart required x

@ One or more affected files have operations pending. You must restart your computer after the setup

By

Close

Figure 18
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T SOL Server 2017 Setup — O
Complete

Your SQL Server 2017 installation completed successfully with product updates,

=TS ETE Information about the Setup operation or possible next steps:

Global Rules
Microsoft Update Feature Status
Product Updat & Database Engine Services Succeeded
rodu ates

P ] @ S0L Server Replication Succeeded
D @ SOL Browser Succeeded
Install Rules @ SOL Writer Succeeded
Feature Selection @ 50L Client Connectivity Succeeded

(V3 SN Cliant Cannacthih: GOK Siireaadard

Feature Rules
Instance Configuration
Server Configuration Details:

Database Engine Configuration Install successful
Feature Configuration Rules
Installation Progress

Complete

Summary leg file has been saved to the following location:

Close

Figure 19
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INSTALL SQL SERVER MANAGEMENT STUDIO 2017

To install the SQL Server Management Studio, go to All Products Install and select SQL 2017
in your machine. Within the SQL 2017 folder double click the icon [SSMS-Setup-ENU].
[Figure 20]

| = | Application Tools  SQL2017 —
Home Share View Manage

« v A » ThisPC » Office Work (D:) » Relate Software » All Products Install » SQL2017 » v QO Search 5QL2017
MName Date modified Type Size
7 Quick access
SOLEXPR_x64_ENU 27/03/2019 314 PM  File folder
@ OneDrive Install Details 12/03/2019 453 PM  Text Document 20KB
I This PC [#E] Powershell 04/03/2010 %:38 AM  Application 1,654 KB
;J 10 0b PowershellWinVistaxtd 05/03/2012 &:04 PM  Microsoft Update ... 5,296 KB
ects
) PowershellWinVistax86 05/03/2012 &02 PM  Microsoft Update ... 5,156 KB
] Desktop 502008 01/03/2012 7:27PM  Windows Batch File 1KB
Documents ﬁ SOLEXPR_x64_ENU 21/02/2019 5:38 PM  Application 282,284 KB
4 Downloads 4% S5MS-Setup-ENU 21/02/2019 5:44 PM  Application 826,310 KB
J’ Music 085! WindowsInstallerd5Win2003x64 v File description: Microsoft SOL Server Management Studio - 17.9.1
(=] Pictures [5g] WindowsInstallerd5Win2003x86 0] Company: Microsoft Corporation
) Windowslnstallerd5WinVistaxtd 0 File version: 14.0.17288.0
B videos ) o Date created: 25/03/2019 2:36 PM
Windowslnstallerd3WinVistax86 0] gize:
" . : Size: 806 MB
i Local Disk (C) X X
[85] Windowslnstallerd5WinXP 01T T PR Bpplication T250 KB

- Office Work (D

|_ﬂv MNetwork

To install SQL Server Management Studio click on [SSMS-Setup-ENU]

Figure 20

The installation screen will appear on your machine. To install Microsoft SQL Server
Management Studio, click on [Install]. [Figure 21]
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"""s  RELEASE 17.9.1

2. 2%  Microsoft SQL Server Management Studio

Welcome. Click "Install" to begin.

By clicking the “Install” button, | acknowledge that | accept the

SQL Server Management Studio transmits information about your installation experience, as well as other
usage and performance data, to Microsoft to help improve the product. To learn more about data processing
and privacy controls, and to turn off the collection of this information after installation, see the

Install Close

Figure 21

The following screens will appear on your machine and wait for the installation to complete.
[Figure 22], [Figure 23] and [Figure 24].

"""s  RELEASE 17.9.1

2. 2% Microsoft SQL Server Management Studio

Cancel

Figure 22
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E RELEASE 17.9.1

%’ Microsoft SQL Server Management Studio

Package Progress

Overall Progress

Cancel

Figure 23

@ """}  RELEASE 17.9.1

9@ Microsoft SQL Server Management Studio

Setup Completed

All specified components have been installed successfully.

Figure 24
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Once installed launch 'SQL Server Configuration manager'. This will be available from the

Start Menu, All Programs, Microsoft SQL Server 2017. When it has launched browse to SQL
Server Network Configuration and choose Protocols for RELATE. [Figure 25]

ﬁ Sql Server Configuration Manager
File  Action View Help
Lol AEANENCREY
@ 5QL Server Configuration Manager (Local)

B SOL Server Services
_E_ 5QL Server Network Configuration (32bit

= ) i ] ) ¥ Mamed Pipes Disabled
.. SCL Native Client 11.0 Cenfiguration (321 S TCR/IP Disabled
v _E_ 50L Server Network Configuration
Protocols for 50L2012
% Protocols for RELATE

.. 5QL Native Client 11.0 Configuration

Protocel Name Status

%~ Shared Memory  Enabled

Figure 25

Ensure that the Protocols for Shared Memory, Named Pipes and TCP/IP are enabled. To
enable a protocol right click on it and select ‘Enable’. [Figure 26]
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i Sql Server Configuration Manager - X
File Action View Help
Lol ARAANENEY
‘@ SQL Server Configuration Manager (Local) Protocol Mame Status
B :Qt zerver :amcesk Confi S— %~ Shared Memory  Enabled
" Q er\..rer e.tu\ror o |gL.|rat|or_1( . W Mamed Pipes Disabled
.. S0L Native Client 11.0 Configuration (324 [ TCP/IP
v 8 50L Server Network Configuration Y Enable
EF Protocels for 5GL2012 Disable
Ef Protocols for RELATE
B 50l Native Client 11.0 Configuration Properties

Help

£ >

Enable selected protocol,

Figure 26

Select 'OK' when the warning message appears. [Figure 27]

Warning >

| Any changes made will be saved; however, they will not take
effect until the service is stopped and restarted.

Figure 27

Once the protocols have been enabled, select SQL Server Services from the left panel. You
will need to restart instance. To do this right click on the instance and select restart. [Figure 28]

Right click on SQL Server Browser and select Restart.

Right click on SQL Server (Relate) and select Restart.
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% 5ql Server Configuration Manager

File Action View Help
L= ARRRERET] 7 A RCRORORC
\@Iial- Server Configuration Manager (Local) MName State Start Mode Log On As Process ID Service Type
B E’Qt ze“’e' ;E”'"Ce‘kc — [ SOl Server (30L2012) Running Automatic NT Service\MSSOL... 2796 SOL Server
% SSL Ne't‘fe' Cf‘”’:% 0°C" 'gfL_"at'Dt'_‘( 3; ) SQL Server Agent (50L2012) Stopped Manual NT Service\SQLAge.. 0 SOL Agent
.E 0L 5 NeN;:wn K C ]Dc.n Igutr.a fon ( ﬁSQL Server Browser Running Automatic NT AUTHORITVALO... 9236
Erver ork Configuration
1 . R g. . SOL Server (RELATE) Running Lot NT Service\M550L... 3704 S0L Server
% SOL Native Client 11.0 Configuration
fw) 5OL Server Agent (RELATE)  Stopped Start NT AUTHORITYANE... © SQL Agent
Stop
Pause
Resume
Restart
Properties
Help
< | € 3
Restart (stop and then start) selected service.
Figure 29

When both above options are running close the SQL Server Configuration Manager and
launch Microsoft SQL Server Management Studio.

This can be launched from the Start menu, All Programs, Microsoft SQL Server 2017,
Microsoft SQL Server Management Studio.

When the Management studio launches the server name may be filled up with the details you
set up in SQL. If this is the case, select connect. If not select the drop down beside the server
name and select <Browse for more>. [Figure 30]
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L‘h; Microsoft SQOL Server Management Studio Quick Launch (Ctrl+Q) Pl = (a2l x
File Edit View Debug Tools Window Help
g | ﬁ' = w|;§‘INEWQUE|T J:E‘l@ [ :ﬁ DAY - '| g| GE:

Object Explorer v 1 Xx

Connect = ? I;LE Connect to Server

SQL Server

Servertype: Database Engine
Server name: |ADMIN-DESKT\RELATE

Authentication: ‘Windows Authentication

Options »>

Figure 30

From the Local Servers tab browse to the details which you have just created through SQL. Select
OK and then select Connect. [Figure 31]
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= Browse for Servers *

Local Servers | MNetwork Servers

Select the serverto connect to:

El.Fg'I Database Engine
. ADMIN-DESKT\RELATE

EE] Analysis Services
Reporting Services
o Integration Services

Cancel Help

Figure 31

When the instance has connected the below screen will appear. You now need to attach your
database. This is a blank database which was downloaded with the All Products Install. You
will need to create a new folder at D:\RelateSoftware\DATA. Browse to the All Products Install
folder, then DATA and copy DRIVE_Data.bak to the above newly created folder. To attach the
database, right click on the Databases option and select Restore Database. [Figure 32]
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l_.g,; Microsoft SOL Server Management Studic Quick Launch (Ctrl+Q) P - @B x

File Edit View Debug Tools Window Help
o8- a2 Brevaey B RS R E -¢ - 8| =

Object Explorer > 1 x
Connect = * K* c "
-DESKT\RELATE

New Database...

Attach...

Restore Database...

Restore Files and Filegroups...

Deploy Data-tier Application...

Import Data-tier Application...

Start PowerShell

Reports

Refresh

Figure 32

Enter the database name as DRIVE_[PRACTICENAMEINITIALS] for example, DRIVE_RS in
this example, for Relate Software. Select the 'From Device' option and use the box with 3 dots
to browse your PCs folders. [Figure 33]
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;33; Restore Database - DRIVE_Blank — O X
lﬁ Ready
Select a page LT Script - | &) Help
& General
» Files s
& Options ouree
() Database: v
® Device: [D\Relate Software\All Products Install\Data\DRIVE_Data bak | =]
Database: | DRIVE_Blank v |
Destination
Database: |DH|\.rE_Euank v |
Restors to: [The last backup taken (Friday, February 6. 2015 3:02:50 PM) | | Tmelne... |
Restore plan
Backup sets to restore:
___ﬁf:store MName Componert  Type  Ser... Database Position  First LSN
| DRIVE_Blank-Full Database Backup  Database  Ful DI DRIVE Blank 1 1000000003000
Connection
v
View connection properties
Progress
< >
@ Done
Verify Backup Media
ok || Cancel || Help |

Select Add. [Figure 34]

Figure 33
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wm Select backup devices O x
Specify the backup media and its location for your restore operation.
Backup media type: File e |
Backup media:
. A
Bemove
| Contents |
[ ok | cancel || Heb
Figure 34

Browse to D:\Relate Software\ All Products Install\Data and highlight DRIVE_Data.bak. Select OK.
[Figure 35]
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W Locate Backup File - DESKT\RELATE O X

Backup File location: | D:\Relate Software\All Products Install\Data | | ¢% | | |

Oxygen XML editor Full version | | DERISEIE G
Personal & Confidential
Personal Tax
PTaxRegistration
QA Observation
RAF Release Mote
Recoveny
Relate Software
=8 All Products Install
-1 CoSecSetup
(-1 CTaxSetup
- Data
-1 DRIVE3Setup
-1 Framework
PTaxSetup
. RAPSetup
SQL2mM7
VC2005
WindowsInstaller

1 Bl g AN ]

< >

File name: |DRIVE_Data bak | |Ead{up Files(" bak;"tm;" log) w

oK Cancel

Figure: 35

Tick the ‘Restore’ box as highlighted above. Then select ‘Option’ from the right. [Figure 36]
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View connection properties

Progress

@ Done

"4z Restore Database - DRIVE_Blank — O
@l Ready
Select a page LT Seript - | &) Help
& General
P Files s
() Database:
\ (® Device: D:\Relate Softwars'\All Products Install\Data\DRIVE_Data bak
Database: DRIVE_Blank w
Destination
Databaze: | DRIVE_Blank -
Bestore to: |The last backup taken (Friday, February 6, 2015 3:02:50 PM) Timeline...
Restore pla ,
Backup lto restore:
Restore | Mame Component Type Ser.. Database Position  First LSN
DRIVE_Blank-Full Database Backup  Database Full

DI.. DRIVE_Blank 1

1030000000300(

>
Verify Backup Media

Cancel Help

Figure 36

From the options menu you are going to change ‘Restore As’ locations. On the line where you see
DRIVE Data_Data set the ‘Restore As’ location to: D\Relate Software\DATA\DRIVE_BLANK.MDF.

On the line where you see DRIVE_Data_Log set the Restore As location to: D:\Relate
Software\DATA\DRIVE_BIlank.LDF. Once complete select OK. [Figure 37]
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"4z Restore Database - DRIVE_Blank — O
Iﬁl Ready
Select a page LT Script » | @) Help
F General
& Files
& Options Restore database files as
[ Relocate all files ta folder
Data file folder : C\Program Files\Microsoft SQL Server\MS5QL14 RELATENMSSQLADATS
Loqg file folder : C\Program Files\Microsoft SQL Server\MS5QL14 RELATENMSSQLADATS
Logical File Mame  File Type Original File Name Restore As
DRIVE_Data_D... Rows Data D:*\Databases'Blank\DRIVE_Bl...  D:\Relate Software \DATANDRIV... | ..
DRIVE_Data_Log Log D:Databases'Blank \DRIVE_BI... | D:\Relats Soﬂware\DATN\DRIVE_I|
Connection
¢ SANCHAYAN-DESKT\RELATE
[SANCHAYAN-DESKT \Sanchaya
n]
View connection properties
Progress
Daone
@
Cancel Help
Figure 37

From the properties screen choose server roles from the left panel. Ensure that only the
following 2 boxes are selected, public and sysadmin. You will need to repeat this for the
Logins BUILTIN\Users. When you have applied access rights close out of Microsoft SQL
Server Management Studio by pressing the x in the top right corner. [Figure 38]
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B Login Properties - BUILTINY Users — O X

Select a page
& General

# Server Roles
& |ser Mapping
& Securables
& Status

lﬁ View connection properties

LT Scipt ~ @ Help

Ready

Displays Help h
—

Server role is used to grant server-wide securty privileges to a user.

Server roles:

[] bulkadmin
[] dbereator

[] diskadmin
[] processadmin
public

[] securityadmin
[] serveradmin
[] setupadmin

% sysadin |

Figure 38

SQL 2017 is now installed, and the database is attached.
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INSTALLING RELATE SOFTWARE APPLICATIONS

When SQL has been installed and the database attached you can proceed to installing the software.
Browse to the 'All Products Install' folder and choose Relate_Setup.exe

You will be presented with the below 'Relate Product Installation' screen. From here choose the
applications which you need to install from the left. You will not need to select anything from the right
'‘Database’ section as this has already been installed. [Figure 39]

's'ne £gmte All Products Installation

— Select Products to Install

@ DRIVE v @ Accounts Production  [v
@ Personal Tax [+ @ Corporation Tax [+
@ Company Secretary [+

— Database
Install SQL Server 2017 Express v Database Server Name
‘install Blank Database P |local)
Database Name
Choose this option if this is a Server and it IDRI"-"'E_[JE”3

does not have an existing Database.
Database Location

C:\Data

ar

This is & Portable Computer and you wish
to use the Software outside the office.

Capyright © 2019 Relate Software Windows Version : 6.2 (9200) Install Close

Figure 39

When the relevant applications have been installed shortcuts will be placed on your desktop.

You will need to enter the server details, this information can be found by launching Microsoft
SQL Server Management Studio from the Start menu, All Programs, Microsoft SQL Server
2017. The server name will be listed on the first screen. [Figure 40]
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of Connect to Server >

SQL Server

Servertype: Database Engine w
Server name: ADMIN-DESKTWRELATE |v

Authentication: ADMIN-DESKT\RELATE |

Cancel Help Ciptions =

Figure 40

Enter these details to the DRIVE connection screen, then select the box with 3 dots from the
'Select Database' line to populate your database. From the drop down choose the database
which has just been created. Authentication should be Windows Authentication and Network
Protocol should be Named Pipes.

@ Change Database X

Server Name ADMIM-DESKT\RELATE
Database Name DRIVE_Blank ..

relate Authentication Windows Authentication v
User Name

software
Password
MWetwork Protocol Mamed Fipes A
Test Connection QK Cancel
Figure 41

Select OK. You may be prompted to update the software. Please check our website
www.relate-software.com for all the latest updates.

If you encounter any issues during the installation, please contact support@relate-
software.com
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