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These release notes outline the enhancements introduced in DRIVE Version 3.3.2.  

Please take the time to read the notes and then apply the update. 

If you have any queries, please contact support at support@relate-software.com or call 

+353 1 4597800 ROI or +44 871 284 3446 (UK). 

 

The following changes have been requested from both user feedback and internal quality control reviews. 
If you have any further changes you would like to request in DRIVE CRM & Practice Management, please 
send an email to enhancements@relate-software.com. 

 

IMPORTANT 
 

Back up your database before running the update. 

Relate Software recommend that you take regular backups of your database 

to minimise any loss of data. 
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DRIVE has historically used Basic Authentication for retrieving emails, meaning it has stored the password 
for the email account in its database. In this release, you will now be able to choose to use modern OAuth 
Authentication (meaning you will be redirected to the application, to give approval, without needing to 
give away your password).  

To turn on OAuth Authentication, go to [My Communications], [E-Mail], [Communication 
Settings]. 

In the E-Mail Settings window, select the Use OAuth Authentication checkbox and click Connect. 
You will be redirected to the OAuth 2.0 based authentication process of the application you use e.g., 
Microsoft.  

 

Figure: the ‘Use OAuth Authentication’ checkbox 

Once there, then enter your Microsoft Login details (email and password) to proceed. 

 

Figure: The Microsoft Login Form 
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We have added a Books In tab (between Fees Ledger and Job Plans) in the Client Details window. 
This will also still be available from the Client & Contact browse. 

 

 

 

Figure: Books In tab in Client Details 

 

We have added a Deadlines tab (between Book In and Job Plans) in the Client Details window. 
This will also still be available from the Client & Contact browse. 

 

 

Figure: Deadlines Tab in Client Details 
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We have introduced a validation when entering transactions, if you enter a date prior to the period 
start date, you will receive a warning message. This will not stop you from using this date. 

Note: You can check the current Period Start Date from [Tools], [Period Dates]. 

For Example, navigate to [Fees Ledger], [Bills], add or edit a bill. If you enter a transaction date prior 
to the Period Start Date and click Save, a warning message is displayed. 

 

Figure: Transaction Date prior to Period Start Date 

 

Figure: Warning Message 
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We have introduced a Client Deadlines browse in the Deadline Management module. A full list of 
all client deadlines will be displayed, from which you can filter, for example by status or deadline type.  

To navigate to it, click [Deadline Management] and select [Client Deadlines]. 

 

Figure: Client Deadlines Browse 
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In this release your system’s default web browser will be used to open any web links found in emails. For 
example, if Mozilla Firefox is set as your default browser, then that is the application that will open when 
you click on a web link from an email. 
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We have introduced a new export of Client and Services details to an excel format consistent with the 
format required to import into Accountancy Manager. 

To access this export, go to [Tools], select [Export Clients and Services to Accountancy Manager]. 

 

Figure: Tools - Export Clients and Services to Accountancy Manager 

Click [OK] to begin the export. 

 

Figure: Clients and Services Data Export Begins 

A progress bar will then be displayed. 

 

Figure: Data Export in Progress 
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The exported data will then open in excel. The column order will be as required to import straight into Accountancy 

Manager. 

 

Figure: Data Exported in Excel Format 

 

We have introduced a new export of WIP data to an excel format consistent with the format required to 
import into Accountancy Manager. 

To access this export, go to [Tools], select [Export WIP to Accountancy Manager]. 

 

Figure: Tools - Export WIP to Accountancy Manager 
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Click [OK] to begin the export. 
 

 

Figure: WIP Export begins 

A progress bar will then be displayed. 

 

Figure: WIP Export in progress 

The exported data will then open in excel. The column order will be as required to import straight into Accountancy 

Manager. 

 

Figure: Data Exported in Excel Format 

 

 


